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Rebekah Beaulieu Associate Director

Rebekah Beaulieu has been a museum professional for almost twenty years, with experience in civic museums,
academic museums, and historic sites. Rebekah currently works as the Associate Director at the Bowdoin College
Museum of Art, where she is responsible for all financial oversight, risk management, and administration of the
Museum. She previously served as the inaugural Executive Director of the Winchester Historical Society and the
Sanborn House Historical and Cultural Center in Winchester, Massachusetts. Rebekah has extensive experience in non-
profit financial management, fundraising, and board relations and has presented workshops on grant writing, budget
management, and fiscal sustainability in historic sites. In addition to her professional experience, Rebekah holds a B.A.
in American Studies and Art History from The George Washington University, an M.A. in Art History and Museum
Studies from the University of Wisconsin-Milwaukee, an M.A. in Arts Administration from Columbia University, and a
Ph.D. in American and New England Studies from Boston University. She has presented research at the meetings of
organizations such as the Society of American City and Regional Planning, the Popular/American Culture Association,
the College Art Association, and the National Council for Public History. Rebekah is a board member of the New
England Museum Association and active in the American Alliance of Museums as a certified Accreditation/MAP Peer
Reviewer. She also serves as a trustee of the Pejepscot Historical Society and a member of the Village Review Board in
Brunswick, Maine.

Bowdoin College Museum of Art

Jenny Burch President

As President of Knight Ridge Consulting, Jenny specializes in providing high-level donor staffing services for nonprofit
CEOs and Executive Directors, ensuring that CEOs are effectively staffed to excel in their role as chief fundraiser.
Prior to her consulting work, Jenny was Chief Development Officer at The Children’s Museum of Indianapolis, the
largest museum of its type in the world. Over the last decade, Jenny has led fundraising teams responsible for securing
over $75 million for annual, capital, and planned giving programs.  Jenny studied history at Indiana University, where
she also received a Masters Certificate in Nonprofit Management.  She is an alumna of the Getty Museum Leadership
Institute, and has served on panels and conducted workshops at numerous professional conferences. She currently
serves as Secretary for the Development and Membership Professional Network Board for the American Alliance of
Museums.

Knight Ridge Consulting
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Norman Burns President & CEO

Norman Burns has more than 28 years of experience in various leadership capacities at historical institutions, most
recently as executive director at Maymont, a 100-acre property in Richmond, Virginia, that includes historical buildings,
gardens and animal experiences, drawing 500,000 visitors annually. In his role, he worked with a 45-member board of
directors, led the executive staff and played a critical role in raising more than $21 million of a multi-year $35 million
capital and endowment campaign. Prior to joining Maymont, Burns served as executive director of four Tennessee
museums from 1987 to 2001, including Belle Meade Plantation, Chattanooga Regional History Museum, Rocky Mount
Museum and Sam Davis Historical Site and Museum. Burns serves as treasurer and Council member for the American
Association for State and Local History and has served as finance committee chairman, past chairman of the audit
committee and CEO forum, and co-chairman of the American Association for State and Local History’s annual meeting
in 2011. Burns earned a bachelor’s and master’s degree in history from Middle Tennessee State University. He and wife
Sandy have three grown sons.

Conner Prairie

Margo Carlock Executive Director

Margo Carlock is responsible for all aspects of operations for NAI, including business planning, strategic planning,
member relations, personnel management, marketing, promotions, external communications, managing partnerships,
fundraising, grant writing, organizational development, and public/media relations. Prior to joining NAI, Margo served
19 years with the Virginia Association of Museums, where she was Executive Director Prior to her successful career at
VAM, Margo spent time with several other organizations, including the U.S. State Department serving as a Foreign
Service Officer in Senegal and Poland. In addition to being extremely passionate about museums and first-person
interpretation, Margo also spent an internship early in her career as an interpreter at a state historic site in Illinois and
has volunteered as an interpreter in Virginia. Margo has an M.A. from Southern Illinois University at Carbondale with a
major in diplomatic history and a minor in museum administration, and also received her B.A. in history from the same
university.

National Association of Interpretation

Cinnamon Catlin-Legutko President & CEO

Working in museums for over 20 years, Cinnamon Catlin-Legutko has served as a museum director since 2001. Prior to
joining the Abbe Museum as President & CEO, in 2009, Cinnamon was the director of the General Lew Wallace Study
& Museum in Crawfordsville, Indiana where she led the organization to the National Medal for Museum Service in
2008. She is the co-editor and chapter author of the Small Museum Toolkit (2012), a six book series, and her most recent
publication, Museum Administration 2.0, was published by Rowman & Littlefield in 2016. Cinnamon holds a B.A. in
anthropology and art history from Purdue University and is a graduate of the University of Arkansas (Fayetteville) M.A.
program in anthropology. She is a 2004 graduate of the Seminar for Historical Administration.

Abbe Museum
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Traci Cromwell Director of Collections

Traci Cromwell is the Director of Collections at the Indiana State Museum and Historic Sites. She has worked for
ISMHS for 17 years. Her work for ISMHS includes moving the entire collection to its current location in White River
State Park, upgrading storage room systems at the 15 year anniversary in the current facility, creating data standards &
administering the collections database and integrating the Lincoln Financial Foundation Collection into the overall
ISMHS collection in 2009.

Indiana State Museum and Historic Sites

John Dichtl President and CEO

John Dichtl became AASLH President & CEO in 2015. Prior to that he was the executive director of the National
Council on Public History (NCPH) for nine years, and worked for the Organization of American Historians for fourteen
years as deputy director and in several other roles. John received his MA and PhD in early American history from
Indiana University, and from 2006 to 2015 was an adjunct faculty member of the history department at Indiana
University-Purdue University Indianapolis. Before graduate school he worked for the U.S. Senate Judiciary Committee.
He is a 2004 graduate of the Seminar for Historical Administration, a program that stems from an AASLH partnership
with the Indiana Historical Society and other organizations. John helped to found the History Relevance Campaign, the
International Federation for Public History, and is active in the National Coalition for History.

American Association for State and Local History

Ramona Duncan-Huse Senior Director of the Conservation Lab

Ramona Duncan-Huse is Senior Director of the Conservation Lab at the Indiana Historical Society, a position held since
2004.  Prior to that year as IHS Head of Conservation she established preservation measures for the collection including
the Collection Condition Survey Program, environmental monitoring procedures, guidelines for the exhibition of
originals, and collections storage model. The treatment program in the conservation lab continues to be a focus in her
direction of the department.  Public outreach includes providing preservation project assessments to small museums
throughout Indiana.  Duncan-Huse holds a Bachelor of Fine Art (BFA) degree from Indiana University and as a
Fulbright Scholar and Samuel H. Kress Fellow, she earned a post graduate Certificate in Conservation from the Textile
Conservation Centre, Hampton Court Palace, Surrey, England.

Indiana Historical Society

Cathy Ferree President and CEO

In May 2017, Governor Holcomb of Indiana appointed Cathy Ferree as the president and CEO of the Indiana State
Museum and Historic Sites.  She brings more than 30 years of experience in museums, including as vice president and
chief operating officer of Conner Prairie Interactive History Park; associate vice president of exhibits at The Children’s
Museum of Indianapolis; and a founding staff member of The Children’s Museum of Atlanta.  She received her
Bachelor of Arts and a Master of Public Affairs in Nonprofit Management degree, both from Indiana University.

Indiana State Museum and Historic Sites
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Barbara Franco Founding Director Emerita

Barbara Franco began her museum career as Curator of Decorative Arts at Munson-Williams-Proctor Institute in Utica,
New York, and then worked as curator, coordinator of exhibits, and assistant director at the Museum of Our National
Heritage in Lexington, Massachusetts. As Assistant Director for Museums at the Minnesota Historical Society, she was
responsible for the opening of the History Center and then served as President and CEO of The Historical Society of
Washington, D.C., heading up the project to create the City Museum of Washington, D.C. She served for 8 years as the
Executive Director of the Pennsylvania Historical and Museum Commission. She recently retired from her position as
Founding Executive Director of the Gettysburg Seminary Ridge Museum. Ms. Franco has had extensive experience in
exhibition development and has published catalogues, articles, and given presentations on a number of topics that
include historical interpretation and museum administration. She is a graduate of Bryn Mawr College and the
Cooperstown Graduate Program in Museum Studies.

Gettysburg Seminary Ridge Museum

Conny Graft Principal

Conny Graft is a consultant in interpretive planning and evaluation for museums, parks, and other nonprofit
organizations. She retired from the Colonial Williamsburg Foundation in 2010, where she worked for twenty-seven
years as director of interpretive planning, director of interpretive education, and manager of research and evaluation.
Before coming to Colonial Williamsburg, she worked for the Division of Historic Preservation in Fairfax, Virginia, and
was in charge of planning programs for four historic sites. She is the coauthor of the chapter "In Lieu of Mind Reading:
Visitor Studies and Evaluation" in The Small Museum Toolkit and has published several articles in History News and
The Visitor Studies Journal. She is Past President of the Virginia Association of Museums and founding co-chair of
"Visitor Voices" an AASLH affinity group and listserv. She has a B.A. from Bowdoin College in American History.
Some of her clients include The Smithsonian, The National Trust for Historic Preservation, The International Coalition
of Sites of Conscience, Monticello, The Bronx Zoo, Maymont Estate, and The Nantucket Historical Association.

Conny Graft Research and Evaluation

Tim Grove Chief of Museum Learning

Tim Grove is a founder and leader of the History Relevance Campaign. His career at a variety of national institutions
has focused on exhibition development, education and technology. As Chief of Museum Learning at the Smithsonian's
National Air and Space Museum, he oversees the museum's learning venues and currently serves on five exhibition
teams. He also managed to write two books for the museum targeted to ages 10-14. His other books are The Museum
Educator's Manual (2nd edition forthcoming) and A Grizzly in the Mail and Other Adventures in American History, a
fun look at many projects he has worked on over his career. He wrote the "History Bytes" column in History News for
thirteen years. Grove has worked at the National Portrait Gallery, the National Museum of American History, and the
Missouri Historical Society where he was project educator for the traveling exhibition Lewis and Clark: The National
Bicentennial Exhibition. Grove is a graduate of the Smithsonian Palmer Leadership Development Program and received
the Smithsonian Education Achievement Award in 2008. He earned a master's degree in history from George Mason
University and completed a graduate internship at the Colonial Williamsburg Foundation.

Smithsonian National Air and Space Museum
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John Herbst President and CEO

John Herbst is the President and CEO of the Indiana Historical Society. John started off his professional life as a high
school history teacher. With more than 40 years of leadership experience at museums and historical societies in New
Jersey, Pennsylvania, and Indiana John has, in the words of historian David McCullough, “made a difference wherever
he goes.” He served as a curator at the Paterson Museum, education director at the New Jersey Historical Society, and
first executive director and lone staff person of the new American Labor Museum from 1987 - 1998. He led the
Historical Society of Western Pennsylvania, heading up a $55 million community investment to create the Senator John
Heinz Pittsburgh Regional History Center. For five years he was the president of Conner Prairie where he implemented
major program changes and led the museum’s separation from Earlham College. After two years as the President and
CEO of the Indiana State Museum and Historic Sites, John came to the Indiana Historical Society in 2006. Since then he
has led the creation of the Indiana Experience, an award-winning new public dimension for the Eugene and Marilyn
Glick Indiana History Center building, and in raising $20 million for its support, and initiated a broad sweep of
Bicentennial-related projects. John is a board member of the Crown Hill Cemetery Heritage Foundation, Visit Indy, and
the Kennedy King Memorial Initiative. He has advised on the James Whitcomb Riley Museum Home's new Education
and Visitor Center and is very active with the American Association for State and Local History.

Indiana Historical Society

Catherine Hughes Director of Interpretation and Evaluation

Catherine Hughes is Director of Interpretation and Evaluation at Conner Prairie History Museum and adjunct faculty in
Butler University’s theatre department.  A theater practitioner, educator and researcher, she has worked at the Atlanta
History Center; the Museum of Science, Boston; and the London Science Museum; and founded the International
Museum Theatre Alliance (IMTAL). She is the author of Museum Theatre: Communicating with Visitors through
Drama and received a PhD in Theatre Education from the Ohio State University.

Conner Prairie

Charles Hyde President & CEO

Charlie Hyde is a native Hoosier, but has roots that reach across the country from Maine to Idaho. He grew up in
Indianapolis. Charlie majored in history at Hanover College in southern Indiana, and spent his senior year at the
University of Oxford in England. After graduation, he jumped directly into the nonprofit field at Conner Prairie
Interactive History Park, advancing over the next eight years through guest services, membership, and development. For
seven years he successfully led one of the largest cultural nonprofit membership programs in Indiana as the Indianapolis
Zoo’s Director of Membership & Engagement. Through Charlie’s leadership, the program posted an impressive
multimillion dollar earned-income increase from 2007 to 2014. He was also responsible for spearheading the Zoo's
special group license plate, developed a partnership with Head Start that has served more than 1,200 families, and
helped direct the Zoo’s innovative public campaign efforts promoting the “new team in town” of orangutans. Since
September 2014, Charlie has led the Benjamin Harrison Presidential Site as its new president & CEO. Over the past
year, he has made a significant impact, leading the organization forward as it has set itself an ambitious challenge: to
become recognized as most innovative, impactful and civically-engaged presidential site in the United States. In all,
Charlie has more than 16 years of nonprofit experience. He is past president of the Contemporary Club of Indianapolis
and the Noblesville Preservation Alliance and currently serves on the boards of Agape Therapeutic Riding Center and
Spirit & Place. Charlie and his wife Samantha have two boys, Benjamin and Alexander. He is an avid reader and an
amateur sculptor, with wide ranging interests and pursuits.

Benjamin Harrison Presidential Site
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Julie Johnson Co-Founder and Owner

J2R2 Leadership and Change Associates provides innovative organizational development strategies for businesses and
entities operating in the nonprofit sector. Our primary work focuses on supporting museums and museum professionals
gain capacity to solve their own problems and create stronger futures. In addition to her consulting work, Johnson
recently returned to the National Science Foundation as a Program Director in the Division on Research and Learning.
Prior to this she held the position of John Roe Distinguished Chair of Museum Leadership at the Science Museum of
Minnesota. There she provided support and leadership in the areas of planning, programming, personnel development
and collaboration. Previous to that Johnson served as Program Officer at the National Science Foundation (NSF) and as
Chief Operating Officer for the New Jersey State Aquarium where she oversaw both mission and operations areas and
spearheaded education programs for students, teachers, families, and local youth. Johnson is experienced in
performance assessment, creating organizational systems, program development, evaluation, group facilitation, and
effective communication with diverse external stakeholders. Dr. Johnson is a member of the City of St. Paul’s Sprockets
Leadership Group, an intermediary focused on out-of-school resources for youth in St. Paul, MN. Other professional
activities include: student advisor for the Leadership in Museum Education program at Bank Street College, senior
advisor for the Center for the Advancement of Informal Science Education (CAISE), faculty for the Getty Leadership
Institute’s Museum Leaders: the Next Generation and advisor to a number of NSF grant-funded projects. Dr. Johnson
has B.S., M.S., and M.A. degrees in biology, instructional technology, and deaf education; she received her doctorate in
Leadership and Change from Antioch University. Johnson serves on several boards and national professional
committees.  She is very interested in understanding the ways in which organizations, specifically museums, nurture and
support leadership emergence. Her current research interests focus on leader/leadership development, the intersection of
relational practice and leadership, and leadership in complex systems. The article, “The Practice of Leadership in a
Changing Environment” (ASTC Dimensions 11/09), which she co-wrote with a museum colleague addresses some of
her current thinking on the issues of complexity, leadership and museums. Through her dissertation work, she sought to
understand what enhances the ability of participants of leadership development experiences to apply their learning in the
workplace.

J2R2 Leadership and Change Associates

Trevor Jones Executive Director and CEO

Trevor Jones is Executive Director and CEO of the Nebraska State Historical Society. He was previously Director of
Historical Resources at the Kentucky Historical Society where he made its collections digitally available to a wide
audience, created innovative exhibitions, and increased use of the Society’s programs throughout the state. He has
worked with collections management at several AAM accredited institutions and has helped museums of all sizes
rethink how artifact collections support their mission. He is a founder of the group ActiveCollections and believes that
museum collections have the power to tell amazing stories. Trevor holds B.A. degrees in history and German from
Grinnell College, an M.A. degree in history and Certificate in Museum Studies from the University of Wisconsin-
Milwaukee, and Project Management Professional (PMP) certification from the Project Management Institute.

Nebraska State Historical Society
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Richard Josey Manager of Programs

Richard Josey began his museum career at the age of 10 at the Colonial Williamsburg Foundation as part of a youth
program aimed at exhibiting the life of children during the 18th century. Since then, he has diversified his work, ranging
from improve and scripted character portrayals of over 20 different characters to managing over 40 interpretive
programs to currently managing staff and interpretive programs like the “Revolutionary City.” Much of his work has
been producing compelling programming that explores race and race relations during the American Revolution, such as
“Freedom to Slavery,” which explores the return of an enslaved woman who is brought back after having lived in
freedom with the Shawnee Indians. Richard is currently part of a committee that is preparing for 2009, which signifies
the 30th anniversary of African American Programming at Colonial Williamsburg. He is presently attempting to balance
his business world and personal world to find time to work towards an MBA.

Minnesota Historical Society

Ronni Kloth Program Director, Community Development

Ronni currently serves as a program officer in the community development division at Lilly Endowment Inc. Her
portfolio includes oversight of the Endowment's arts and culture grantmaking and work with the national philanthropic
sector.  Ronni joined the Endowment in 2013 as its communications director and served in that role for a year.  Prior to
her work with the Endowment, she spent seven years at Teach For America where she held a variety of leadership roles
including managing director of recruitment, vice president of marketing, and chief of staff to TFA’s founder and CEO.
Ronni began her career in the Silicon Valley as an inaugural participant in Intuit’s leadership development program.
She received a B.A. in History & Literature from Harvard University.

Lilly Endowment, Inc.

Susannah Koerber Chief Curator & Research Officer

Susannah Koerber is Chief Curator and Research Officer at the Indiana State Museum and Historic Sites.  She has more
than 20 years of museum experience, having worked at the High Museum of Art, the Children’s Museum of
Indianapolis, and the Art Museum of Western Virginia prior to joining ISMHS in 2007. She holds a BA in comparative
literature (literature and the visual arts) from Indiana University and a MA and PhD from Emory University’s Graduate
Institute of the Liberal Arts, focused on American studies. She writes on the visual arts, music and American history.

Indiana State Museum and Historic Sites

Randi Korn Intentional Practice Leader and Founding Director

Randi started RK&A in 1989 to provide the highest quality planning, evaluation, and research services available to
cultural organizations.  She’s worked in a variety of museums including art, history, science, and natural history and
holding positions such as executive director, exhibit designer, interpretive planner, and evaluator. Over the last several
years, Randi has focused on creating new services to help museums and other cultural organizations excel so they can
achieve impact for the public good. One new service is impact-driven planning designed to help staff align their
resources and programs around the impact they would like their organization to achieve.

Randi Korn & Associates
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John Garrison Marks External Relations Coordinator

John Garrison Marks joined AASLH as External Relations Coordinator in 2017. John helps to coordinate AASLH’s
work with external partners, including the History Relevance Campaign, humanities advocacy efforts, and other major
projects. Prior to joining AASLH, John served as Program Coordinator for Saving Hallowed Ground, a public history
non-profit organization in Pennsylvania. A historian of race and slavery in the Atlantic World, John earned his Ph.D. in
History from Rice University in 2016. He received his M.A. in History from Rice University in 2012 and a B.A. in
History and Spanish, with a minor in Museum Studies, from Lynchburg College in 2010. He is the author of scholarly
articles in Atlantic Studies and Southwestern Historical Quarterly, and he is the co-editor of Race and Nation in the Age
of Emancipations: An Atlantic World Anthology, forthcoming in 2018 from University of Georgia Press. He has also
written for Black Perspectives, We’re History, United States Intellectual History Blog and other digital outlets. He is a
native of New Jersey.

American Association for State and Local History

Erin Carlson Mast Executive Director

A member of the 2008 class of SHA, she was part of the original team that opened President’s Lincoln Cottage in 2008
and became its executive director in 2010. Erin has led the organization through growth, groundbreaking programming,
and national and regional recognition, including a Presidential Medal and being named one of Washington, DC’s 50
Best Places to Work and the Best Museum off the Mall. In 2016, she led the organization through its transition to an
independent 501(c)(3). Erin has written for such publications as History News and The Public Historian and was a
contributing author to Museums of Ideas: Commitment and Conflict (MuseumsEtc, 2011). She holds an MA in Museum
Studies from The George Washington University and a BA in History from Ohio University.

President Lincoln's Cottage

Jay Miller President

Jay has been an active member of the National Association for Interpretation for four decades and currently serves as
the president of the board.  He is an interpretation planner, speaker, and Certified Interpretive Guide trainer, leading
workshops on interpretation and theme-based planning; teaches interpretive methods at Arkansas Tech University; and
provides online interpretation courses at Stephen F. Austin State University. He recently retired after serving 37 years
with Arkansas State Parks, the last 28 as chief of the interpretation division. When he finds some free time and the
weather is nice, he’s fishing in his blue canoe on Lake Hamilton in Hot Springs, Arkansas!

National Association for Interpretation
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Michael Murphy Trustee

Mike Murphy knows Indiana. A native Hoosier, he was born and raised in South Bend, where he worked his way
through the University of Notre Dame, as a member of UAW Local #5 (Allied Products, Stamping Division). After
earning his B.A. in American Studies, Murphy launched a 9- year career in broadcast journalism, reporting in six
Midwestern states including Indiana, Michigan, Kentucky, Illinois, Missouri, and Iowa. Murphy joined the
administration of then-Lt. Gov. John Mutz, where he was responsible for all economic development marketing. Murphy
helped The Associated Group (now Anthem) re-position its brand and corporate communications. He also held roles in
e-business, Y2k, strategic planning, and mergers and acquisitions. While at Anthem, Murphy was elected to the Indiana
General Assembly, serving 16-years in a variety of assignments. Murphy also was Chairman of the Republican Party for
Marion County (Indianapolis) for three years. In 2007, He was nominated for the John F. Kennedy Profile in Courage
Award. Murphy serves as a member of the Board of Trustees of the Indiana Historical Society; the Greater Indianapolis
Chamber of Commerce PAC Board; the Marion County Public Safety Foundation; the Board of Directors of Friends of
Hidalgo; the Indiana State Republican Finance Committee; and is Chairman of CapitalPAC of Indiana. He has earned a
Master’s degree in American History from Indiana University.

Indiana Historical Society

Pamela Napier Design Strategist & VP of Operations

Cofounder and Design Strategist at Collabo Creative, Pamela is also an Assistant Professor of Visual Communication
Design at Herron School of Art and Design at IUPUI and has been teaching across both graduate and undergraduate
curricula for the past 7 years. Through both teaching and practice, Pamela has been invited to give presentations,
facilitate workshops, and co-design events nationally and internationally, and has worked with an array of local,
regional and national clients and community partners.

Collabo Creative

Ellen Paulin Manager of Interpretation

Ellen Paulin grew up in Michigan with a passion for history and a love of people. After studying Education and then
Communications at Grand Valley State University she found interpretation, and transferred in 2007 to Hocking College
in Nelsonville, OH to earn her degree in Natural and Historical Interpretation.  As part of her classes, Ellen became
certified with the National Association for Interpretation.  Upon graduation she moved to Indiana and started working as
a part-time interpreter at Conner Prairie. Ellen gradually took on more and more responsibilities so when the position of
Interpretation Manager became available in 2012, it seemed like a natural next step to take.

Conner Prairie

Sarah Pharoan Senior Director of Methodology and Practice

As Senior Director of Methodology and Practice, Sarah serves as lead facilitator of the International Coalition of Sites
of Conscience training and community engagement program. Sarah directs the Coalition’s Immigration and Civil Rights
Network and currently oversees the From Brown v Board to Ferguson project, a three-year collaboration between ten
sites and their community partners to create dynamic youth public engagement programs that foster much-needed
dialogue on race, education equity and incarceration in the context of civil rights history. Previously, she worked as
Director of Education at the Lower East Side Tenement Museum, and was the founding curator of the Arab American
National Museum. Sarah is a consulting trainer on dialogue for the National Park Service.

International Coalition of Sites of Conscience
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Greg Philips Owner

When interactive media were in their infancy, Greg founded Phillips Design Group and promptly became an interactive
pioneer, undertaking projects for such companies as Eli Lilly, Audi, John Deere, and VW. The firm's work received
numerous national and international awards, and Greg himself was a finalist for Ernst & Young's prestigious
Entrepreneur of the Year Award. Greg eventually merged his company with Eviciti Corp., an Internet services
company, and decided to carry his skills into the game industry with Gabriel Entertainment as owner and Vice
President. At Gabriel Entertainment he’s involved in game IP development, concept design and creative development
for PC, Xbox, Online games, and Nintendo Wii games. Greg also is the author of 3-D Studio Hollywood and Gaming
Effects and 3-D Studio Special Effects, published by New Riders, which details 3-D animation and effects used in the
creation of computer games. Currently Greg owner/founder of Plow Games a computer game development company
and Plow Digital an interactive agency.

Plow Digital and Plow Games

Laura Roberts Principal

Laura B. Roberts, principal of Roberts Consulting, is a member of The Museum Group, a North American consortium
of independent museum professionals. She is a member of the program committee of the Cambridge Historical Society
and the editorial boards of the Journal of Museum Education and American Association for State and Local History.
She was executive director of the New England Museum Association, a regional affiliate of the American Alliance of
Museums for six years. Prior to her tenure at NEMA, she was director of education at the National Heritage Museum in
Lexington, Massachusetts, the U.S.S. Constitution Museum in Boston, and the Rhode Island Historical Society. She is
also a former executive director of the Boston Center for Adult Education. Laura holds an M.B.A. in public and
nonprofit management, with high honors, from Boston University School of Management, an M.A. in History Museum
Studies from the Cooperstown Graduate Program and a B.A. in Social Anthropology, magna cum laude, from Harvard
University.

Roberts Consulting

Jennifer Pace Robinson Vice President of Experience Development

Jennifer Pace Robinson has worked in the field of museum experience development for over 20 years. At The
Children’s Museum of Indianapolis, she has served as an educational program developer, exhibit developer and project
manager. She most recently held the position of Director of Exhibit Development overseeing the creation of major
exhibit projects. In this capacity, she led the team that conceived, created and produced Dinosphere: Now You’re In
THEIR World, a multi-sensory three-story immersive exhibit experience featuring real fossils positioned within a
dramatic sound and light environment and the creation of the The Power of Children: Making a Difference exhibit
complete with three distinct “history paths” that tell the stories of three children who made an incredible impact on
history. Currently, as the Vice President of Experience Development and Family Learning, Jennifer currently oversees
all aspects of exhibit development, design, production, family learning programs, educational interpretation and
collections. She has served in an advisory capacity on education committees for several arts organizations and has
consulted on the development of new children’s museums in Egypt and China. Jennifer attended the Getty Leadership
Institute program, Museum Leaders: The Next Generation. She has presented sessions at the Association of Children’s
Museum and the American Association of Museums on a regular basis. She holds a master’s degree in education from
Indiana University with a focus on museum studies and educational psychology.

The Children’s Museum of Indianapolis
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Marianne Sheline Program Specialist, Education and Exhibits

Marianne Sheline is the Program Specialist at the Indiana Historical Society and leads institution-wide programs that
engage over 40,000 guests annually. For over ten years, she has held various positions at the IHS with experience in
Development, Education, Exhibitions, Local History Services, Museum Theater, and Volunteer Services. She holds a B.
A. in history from Ball State University and completed the internationally recognized course Principles & Techniques
of Fundraising from the Lilly Family School of Philanthropy at IUPUI. She is also a recipient of the AASLH
Commendation Award for her team project Intersections: Traces and Trails of Wayne County.

Indiana Historical Society

Jessica Stavros Development Officer for Historic Sites

Jessica Stavros has been in the museum industry and local historian for the past 13 years.  She received a Bachelor’s
degree in History from the University of Louisville and a Master’s degree in Business Communication from Spalding
University, both of which were fully funded by the Jack Kent Cooke Foundation in Washington DC.  Jessica has been
with Indiana State Museum & Historic Sites since 2012, first as the Site Manager of the Culbertson Mansion in New
Albany, IN and now as the Development Director for the system’s eleven Historic Sites.  Jessica serves on several non-
profit boards & committees, including Louisville Public Media and Happy Birthday Park.  When she is not working,
Jessica keeps busy with her husband & two daughters.

Indiana State Museum & Historic Sites

Matthew Toland Executive Director

Matthew Toland is the Executive Director of the International Preservation Studies Center in Mt. Carroll, Illinois. He
holds a BA in Women’s Studies and a MA in Museum Studies from Western Illinois University, where he is now a
member of the Alumni Council. Matthew also sits on the boards of directors for the Illinois State Historical Society, the
Illinois Association of Museum, and is the President of the board at QCAD, an LGBTQ community and resources
center in Rock Island, Illinois. Matthew enjoys studying Illinois history, and traveling the world with his husband Saul.

International Preservation Studies Center
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Ken Turino Manager of Community Engagement and Exhibitions

Kenneth C. Turino is Manger of Community Engagement and Exhibitions at Historic New England, the
oldest, largest, and most comprehensive regional heritage organization in the country. Mr. Turino oversees
the exhibitions program and community engagement projects seeking to partner with diverse communities on
mutually beneficial projects. He also oversees the Diversity Internship Scholarship to encourage people of
color to enter the history field. He frequently writes and consults on community engagement projects,
interpretive planning for historic house museums, and LGBTQ history, interpretation, and initiatives. Ken
holds a Masters of Arts in Teaching, Museum Education, from the George Washington University and is an
adjunct professor in the Tufts University Museum Studies Program, where he teaches courses on the future
of historic houses. Mr. Turino is a Trustee of the House of Seven Gables in Salem, Massachusetts and
chairs its Community Engagement Committee, which helps leverage the museum's power as an icon of
American culture to promote inclusiveness, engage diverse audiences, and provide educational opportunities
for our local immigrant community. He is also an Advisor to the History Project, Boston which preserves and
shares Boston’s LGBT history. Along with Max van Balgooy he is in an instructor for AASLH‘s Reinventing
the Historic House Workshop.

Historic New England

Max van Balgooy President

Max A. van Balgooy is president of Engaging Places, a design and strategy firm that connects people and historic
places.  He has worked with a wide range of historic sites on interpretive planning, including James Madison's
Montpelier, Andrew Jackson's Hermitage, Preservation Society of Newport County, State of Delaware, and Arroyo
Seco Parkway National Scenic Byway and has served as a commissioner and as staff in historic preservation at local
and national levels, including a decade as the Director of Interpretation and Education at the National Trust for Historic
Preservation.  He serves as the director of the Seminar for Historical Administration, is a professor in the Museum
Studies Program at George Washington University, leads workshops on house museums for the American Association
for State and Local History and recently completed Interpreting African American History and Culture at History
Museums and Historic Sites for Rowman & Littlefield. These experiences provide a rich source of ideas for
EngagingPlaces.net, where he blogs regularly about the opportunities and challenges facing historic preservation and
house museums.

Engaging Places LLC

Jim Vaughan Principal

Jim recently served as the executive director of the Pennsylvania Historical and Museum Commission, a state agency
that is responsible for the state's archives, historic preservation, archaeology, forty historic sites and museums, and 4.5
million objects and specimens. He was previously the Vice President of Historic Sites at the National Trust for Historic
President and Jim served as Executive Director of The Hermitage, the home of President Andrew Jackson, in Nashville,
Tennessee. Earlier positions include Executive Director of the San Diego Historical Society, Museum Director at the
Hagley Museum and Library in Wilmington, Delaware, and Executive Director of Strawbery Banke, Inc., an outdoor
history museum in Portsmouth, New Hampshire. He has served on the Council of the American Association for State
and Local History and recognized on the Centennial Honor Roll of the American Alliance of Museums.

Jim Vaughan Consulting
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Terri Wada Cofounder, Design Strategist and President

Terri is both a practitioner and educator of Design Thinking and Design Research with about a decade of experience in
the field. As a part of her work with Collabo, she consults and carries out research projects for a diverse range of
organizations including non-profits, start-ups and fortune 500 companies. Terri’s expertise in Design is evident in the
numerous lectures and presentations she’s been invited to give nationally and abroad. Her most recent speaking
endeavor includes holding a People-Centered Design workshop for the U.S. Army at the Pentagon in Washington D.C.

Collabo Creative

Kent Whitworth Executive Director

A seventh generation Kentuckian, Kent Whitworth joined the Kentucky Historical Society (KHS) as executive director
in January 2004. KHS currently is focused on fulfilling an aggressive three-year strategic plan designed to: (1) make
KHS a significant resource for the production of historical works, the promotion of historical understanding, and history
education; (2) develop and strengthen statewide collaborative relationships that connect with and support key
institutions and audiences; (3) become a customer-driven organization; and (4) diversify and grow KHS funding. Prior
to joining KHS, Kent served for nine years as the director of the East Tennessee Historical Society. He entered the
history profession in 1986 as the director of Blount Mansion, a National Historic Landmark in Knoxville, Tennessee. He
has a B.A. in History from Asbury University, where he served as director of marketing and public relations for four
years. He earned an M.A. in history with an emphasis in Historic Preservation from Middle Tennessee State University.
Kent participated in the Seminar for Historical Administration in 1990. He served on the Council for the American
Association for State and Local History and is a 2007 graduate of Leadership Kentucky. He and his wife, Sarah, have
two children – Andrew and Margaret.

Kentucky Historical Society

Elee Wood Associate Dean for Student Affairs

Elee Wood is associate professor and director of the Museum Studies Program in the School of Liberal Arts at Indiana
University-Purdue University Indianapolis (IUPUI) with a joint appointment in education, IU School of Education. In
addition, she serves as the public scholar of museums, families, and learning in a joint appointment with The Children’s
Museum of Indianapolis working specifically on audience research and evaluation, and exhibition development. The
Museum Studies Program at IUPUI emphasizes public scholarship, civic engagement, and in training professionals to
serve museums and their communities. Wood’s research interests include action-oriented phenomenology, object-based
learning, critical museum pedagogies, and evaluation capacity building. Elee got her start in museums as a Wizard Wing
volunteer at the Milwaukee Public Museum and worked as an exhibit developer and public programs manager at
Minnesota Children’s Museum. She holds a Ph.D. in Education for Community and M.Ed. in Youth Development
Leadership from the University of Minnesota, and a B.A. in Dramatic Arts from Macalester College. Elee Wood is an
active member of the Visitor Studies Association, American Evaluation Association, and the American Alliance of
Museums.

Indiana University School of Liberal Arts
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Lawrence Yerdon President & CEO

Lawrence Yerdon is the President & CEO of Strawbery Banke Museum. He began his career in the history field as an
interpreter for the National Park Service at the Adams National Historic site, the home of Presidents John and John
Quincy Adams, and, later, at Plimoth Plantation, the reconstructed 1627 Pilgrim settlement. For ten years Yerdon served
as the first director and curator of the Quincy Historical Society, in Quincy Massachusetts – one of the
Commonwealth’s most active local historic organizations. In 1986 Yerdon was appointed director [later president] of
Hancock Shaker Village. The Shaker Village, located in Western Massachusetts, is a living history museum interpreting
Shaker life, work and art. In September of 2004 Yerdon joined Strawbery Banke Museum, an urban living history
museum telling the 300+ year history of Portsmouth, NH, as President and CEO. Yerdon earned undergraduate and
master's degrees in history, and an M.B.A. from Rensselaer Polytechnic Institute. He has been active professionally
serving as President of the Bay State Historical League, President of the New England Museum Association, a member
of the Council of the American Association for State and Local History, an IMLS grant panelist, and an AAM
accreditation reviewer. While in Quincy, Yerdon served on the Historic District Commission and the Quincy Cultural
Council. While at the Shaker Village, he was Vice President of the Berkshire Visitors Bureau, and a Trustee of the
Darrow School. Currently Yerdon serves on the board of the Portsmouth Chamber of Commerce, and the Arts and
Architecture Committee of HH Richardson’s landmark, Trinity Church in Boston.

Strawbery Banke Museum

David Young Executive Director

David Young is executive director at Cliveden, a historic site of the National Trust for Historic Preservation in the
Germantown section of Philadelphia. He has served as: director of the Johnson House Historic Site, also in
Germantown, a National Historic Landmark museum of the Underground Railroad; executive director of the Salem
County Historical Society in New Jersey, South Jersey’s oldest collecting institution; and education director at the
Atwater Kent Museum of Philadelphia. He was a co-founder of the Mt. Airy Business Improvement District and is an
officer with the Concord School Association, winner of the 2007 community action award by the Preservation Alliance
for Greater Philadelphia. He serves on the board of the Philadelphia Cultural Fund. He is immediate past president of
the Historic Germantown Preserved consortium of 15 historic sites in Germantown, winner of the 2009 community
action award by the Preservation Alliance of Greater Philadelphia and the Cohen Award for working for social and
economic justice in the arts. He has published on Germantown history and Underground Railroad history, as well as on
issues related to historic site sustainability. He currently serves as a lecturer on historic site management in the Graduate
Program of Historic Preservation in the University of Pennsylvania School Of Design. A native of Chicago, David has a
bachelor’s degree in German from Northwestern University and was a Fulbright Fellow at the University of Munich. He
received an M.A. and a Ph.D. in History from the Ohio State University, where his dissertation explored preservation
and public memory in 20th century Germantown, where he has lived with his wife and son since 1994.

Cliveden of the National Trust
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Todd Zeiger Director, Northern Regional Office

With a degree in historic preservation from Roger Williams University, Certificate of Executive Management from the
University of Notre Dame and a minor in business, Todd Zeiger has built upon his passion for historic buildings over
his twenty nine years in the field. His experience ranges from museum management to building restoration and
relocation involving commercial and residential buildings. Todd is currently in his twentieth fourth year with Indiana
Landmarks where has served as the director of the Northern Regional Office since 1998. He teaches in the University of
Notre Dame School of Architecture for the historic preservation concentration and has been a guest lecturer for Saint
Mary’s College, Trine University and Chicago’s Museum of Science and Industry among other places. For Indiana
Landmarks he provides a wide range of consultation, project development and advocacy assistance to grass roots
organizations, historic preservation commissions, Main Street communities and private building owners over a
seventeen county area. He and his family reside in South Bend, Indiana as the fifth generation on their historic
farmstead.

Indiana Landmarks
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